
Virginia VINE Workflow

Booking 
occurs

Person accesses 
VINE

Person registers Custody status 
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Notification 
sent
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Receive automated 
custody status change 
notification via:

1. Phone

2. Email

3. Text (jails)

4. TTY

5. In-App

6. Letters (DOC)

VINE automatically 
receives booking, 
arrest, and crime data.

Anonymously check an 
inmate’s custody status 
through:

1. Toll-free number

2. www.VINELink.com

3. VINELink app

Jail/prison updates 
offender custody status. 

Some examples include: 
release, transfer, escape, 
death, work release 
status, parole events 
(DOC)

Notification is 
immediately sent to 
all registrants.  For 
Phone Notifications, a 
PIN code is required to 
confirm the notification.




