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Step-by-step instructions for accessing VINE through www.vinelink.com



Contents

Create an Account

Login and Search for an Offender

Get Notified on Offender Custody Status

Search for a Service Provider & Create Contacts

Help Guide Me

1

3

5

8

10

www.vinelink.com



Create a VINELink Account

Click on CREATE AN ACCOUNT.

Note: Users do not have to create 

an account in VINELink if they 

do not feel comfortable doing so. 

Instead, a user can click CONTINUE 

AS GUEST to access the ability 

to search for an offender, create 

registrations, and search for 

Service Providers.

Enter a Username and Password.

A user can choose any name or 

email address as a username.  

The password must include eight  

or more characters, a number,  

and a capital letter.

Go to www.vinelink.com  

and select a State to  

create an account. 
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Note: Screenshots use mock data for training purposes.



Enter your verification method.

To keep VINE secure, we need to 

verify your account. Please select 

either Email or Text Message, then 

enter the delivery address.

Then click SIGN UP NOW and you 

will receive a VINELink Account 

Validation email or text message 

with your verification code.
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Enter the Verification Code 

and click SUBMIT.

You’ve successfully created  

an account!
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EMAIL

TEXT

TEXT

VERIFICATION CODE (EXAMPLE)

“To finish your VINELink registration, 

enter code 2875 on the VINELink app, 

or on vinelink.com. After validation, 

your account will be active.”
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Login and Search for an Offender

Enter your Username and 

Password and click  

SECURE LOGIN.

Select “I’m searching for An 

Offender” and enter the offender 

Name or ID Number. 

Then click SEARCH.

Go to www.vinelink.com 

and select a State. 
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Choose offender in the  

Search Results and select  

RECORD DETAILS.

View offender RECORD DETAILS.

Click on the WATCH icon to add 

the offender to your Watch List.
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Get Notified on Offender Custody Status

Next, choose from Phone/Email/

Text/TTY/In-App Notification.

Add a new Notification Method 

by clicking ADD (or choose an 

existing Notification Method 

saved from your profile).

Choose offender in the Search 

Results and select GET NOTIFIED.
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Phone Notification Method

To add a phone number, enter 

the 10-digit phone number, 

select the Notification 

Language, and click SAVE.

Email Address Notification Method

To add an email address,  

enter the email address, select 

the Notification Language,  

and click SAVE.

In-App Notification Method

To add an In-App Notification, 

select the Notification 

Language, then click SAVE.

Existing Notification Methods 

saved in your profile.

Existing Notification Methods 

saved in your profile.
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Once you have created a 

notification on an offender, 

the offender updates will be 

viewable from the HOME 

screen in your Watch list and on 

the offender details page.

Note: To DELETE a Notification 

Method, select DELETE next to 

the method, then confirm. Once a 

Notification Method is deleted, it will 

be removed from the Get Notified 

tab on the Offender Details Page.

Confirmation!3
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Note: Tap Escape at any time to 

immediately leave the site and 

display www.google.com.



Search for a Service Provider & Create Contacts

Select A Service Provider and 

choose either “has organization 

name” or “helps with.” Enter 

the organization name or 

select from the list of services 

offered: Basic Needs, Children’s 

Services, Counseling, Crisis 

Support, Financial Assistance, 

Healthcare (Physical), 

Information About Offender, 

Legal Assistance, or Victim 

Assistance. Click on SEARCH.

Once a User has logged into 

www.vinelink.com, select SEARCH 

from the top menu.

View the list of resources and 

click on DETAILS to learn more 

about the Service Provider.
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Select either the ABOUT tab to 

learn more about the Service 

Provider, or the CONTACT US 

tab to see contact information.

To view saved Service Providers, 

select the CONTACTS tab from 

the HOME Screen.

A User can add Service Providers 

to their Contacts list by selecting 

the CONTACTS icon on the 

Service Provider Results or on the 

Service Provider Details page.
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ABOUT

OR

CONTAC T US
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Help Guide Me

If your response to the Guide Me  

question, “Do you feel safe right  

now?”, is YES, complete the 

statements to guide you to 

helpful resources. Then click NEXT.
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Choose Not Sure, Guide Me.  

Click CONTINUE to respond  

to the Guide Me questions and 

select the applicable helpful 

resource statements.
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Once a User has logged into 

www.vinelink.com, select SEARCH 

from the top menu.
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If your response to the Guide Me  

question, “Do you feel safe right 

now?”, is NO, respond to the 

question “Are you in immediate 

danger?” 

If your response is YES, there is a 

choice to call 911.

If your response to the Guide Me 

question, “Are you in immediate 

danger?”, is NO, select the 

statements to guide you to 

helpful resources. Once you 

have made your selections, click 

SAVE, then NEXT to view the 

results for state and national 

Service Providers.
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Once you have made your 

selections, click SAVE, then NEXT 

to view the results for state and 

national Service Providers.
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VINE Training & Support

To obtain more training on VINE, visit the Appriss Safety Training page at apprisssafety.com/training. 

To view VINELink FAQs or request support, visit the Appriss Safety Support page at apprisssafety.com/vine3.


